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QUALITY POLICY STATEMENT 
 
 
Jobling Purser Limited’s purpose is to create quality advantage for it’s customers by 
working in partnership with them to provide and implement solutions in their quality 
needs in an ethical and professional manner. 
 
To do this successfully, the company operates a documented Quality Management 
System that reflects the requirements of ISO 9001:2000 and the Sector Scheme 
Document 14 where relevant.  This is underpinned by correct and appropriate 
procedures and systems which ensure a right first time response to our customer 
needs. 
 
Everyone within the organisation is a member of a team united with a common goal 
and is reliant upon a quality response from each other so that together the company 
can deliver customers the total service which they require. 
 
All company staff are required to comply with the Quality Policy, procedures and 
associated systems, and are responsible for the quality of their own work, and their 
contribution to the effective working and continuous improvement within the 
company. 
 
The HSEQ Systems Manager, being directly responsible to the Operations Director, 
shall act as the management representative in all quality matters, and in this role 
shall be free from commercial and contractual constraints. 
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